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NCID
North Carolina has implemented the North Carolina Identity Management (NCID) system for users accessing state systems. For accessing Crashweb Application NCID user registration is required under Local Government account. (Local Government Employee Account: A person currently employed or assigned to work for a North Carolina county or municipality.)

How to create a NCID user account

Please contact the NCID Administrator at your agency to obtain the steps to be followed for creating the NCID account.  Use the link https://ncid.nc.gov for the creating the NCID account.
How to request access to Crash Web

1. Contact your LEA Administrator and provide with the NCID registration information. 
2. Request access to the Crashweb Application
How to login to Crash Web application

Use the link https://dmvcrashweb.dot.state.nc.us  to access Crashweb Application.  You will be automatically be redirected to the NCID Login page.  Use the NCID account created earlier to login.

NCID Login page – Enter User ID and password. Click Login.

[image: image2.png]=181

|
EBack - > - @ [ | @earch [revortes @vieda B | By & ] - 5 £
‘ddress [&] hitps:inciddev.nc.gov/loginflogin html =] @oo |unis 7

o betier place
(NCID)

North Carolina Identity Management Service

Login

Please enter your Lagin UserID and Password. If you are a new user to the
State of North Carolina, please select First Time NCID User

UserID:

Forgot yous User ID?

Passward:

Forgot VourPassword?
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NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is a violation Ll
of federal and state law. All software, data transactions, and electronic communications are subject to monitoring.
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NCID Welcome Page is displayed. Click on “Continue” button.
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= Change Password
= My Account
= Logout of NCID

State Agencies

wuw.acgov.con

Welcome to NCID!

= Welcome Tohn Q Public

Tfthe following information is not current or you wish to update other

account information, click the Update User Acct button. Otherwise, click.

on a link from the mem.

Name: John Q Public
Email trsnewuser@gmail.com

Business Phone: 012-345-6789

To continue to the requested site click on the Continue button

Continue Update User Acct

NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is a violation of federal and
state law. All software, data transactions, and electronic communications are subject to monitoring.
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How to Use Crash Web 
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4. Batch Request 
1. Introduction

The External User Crash Report Requests application enables you to view, search and print crash reports (initial or supplemental filings) for a specific crash or several crashes at one time (batch). You can retrieve crash documents from January 1, 1999 or later. North Carolina DMV crash ID numbers are necessary in order to request specific crashes. If the crash occurred in 1999, the crash ID is 8 digits long. If the crash occurred in year 2000 or later, the crash ID is 9 digits long. To view a crash document, your PC must already have an image viewing application that can read TIFF (Tagged Image File Format) images. Check with your system administrator before you use this application to see if you have the appropriate software

2. TRCS Status Report

Usage Policy

Access to this portion of the web site is for Local Law Enforcement Agencies use only and should not be shared with any private-third parties or commercial business interests. Violation of this policy will result in revocation of user privileges.

The TRCS Status Report application enables law enforcement agencies to view, search and print status of crash reports submitted through TraCS (Traffic and Criminal Software)/TRCS (Traffic Records Communication System). You can only view the status of reports submitted by your agency unless you are a DMV Support personnel. If you are a DMV Support personnel, you can search crash reports by any agency. The status of the reports submitted by your officers can be viewed: reports submitted for approval, accepted/rejected by supervisors, accepted/rejected by DMV. If it has been rejected by DMV, it will have a link that will show the error messages. In addition to showing the status of reports, it will also have a link to the actual crash report document created by our system after your TraCS report has been accepted by DMV. 

To view a crash report document, your PC must already have an image viewing application that can read TIFF (Tagged Image File Format) images. Check with your system administrator before you use this application to see if you have the appropriate software. 

Contents

How to search for status of TRCS reports for your Agency 
How to view TRCS reports for your Agency 
How to change the default values 
How to Search for status of TRCS reports for your Agency 

1. Click on the Search link under TRCS Status on the side menu bar.

2. The search fields are pre-filled with default values based on your default values settings. Go to Defaults for more information. 

3. The DMV Processed Date Range represents the date when DMV has picked up the report for processing, which can result in the rejection or acceptance of the report. Enter DMV Processed Date Range if you wish to include this in the search criteria. Dates are in the format MM/DD/YYYY.

4. Accident Date Range should be entered if you wish to include this in the search criteria. Dates are in the format MM/DD/YYYY.

5. Enter a County if you wish to include this in the search criteria. 

6. Enter a Local Use ID if you wish to include this in the search criteria. 

7. Enter a Driver License Number if you wish to include this in the search criteria. 

8. Enter a Driver Last Name if you wish to include this in the search criteria. 

9. Enter a Submitting Officer First Name if you wish to include this in the search criteria. 

10. Enter a Submitting Officer Last Name if you wish to include this in the search criteria. 

11. If you are a DMV Support personnel, you must select a police department from the dropdown box. This option is not available if you are a local law enforcement user because Crashweb knows the police department you belong.

12. Click on the corresponding check boxes for each Status you wish to include in the search criteria. At least one status must be checked. 

13. Click Submit (only one time). 

14. The results of the search will be displayed in a table format.

15. Go to View for more information on how to interpret the results. 

How to View TRCS reports for your Agency 

View TRCS Status 

1. After doing a search for TRCS Status, it will bring back the results in a table similar to the one shown below:

	There are 28 crash reports found 

Crash ID
Accident Date
Officer Name
Local Use ID
County
On Road
Status
History

100000755
05/02/2007 13:34

Rapporteur, T.

07-05062007

WAKE

US 64

AD

View
 

05/04/2007 10:28

Porter, Robert

07-05042007

WAKE

LCL CARY PARKWAY

RS

View
 

05/04/2007 13:36

Porter, Robert

07-05042008

WAKE

LCL HIGH HOUSE RD

PS

View
 

05/04/2007 13:48

Smith, R.

07-05042066

WAKE

LCL TRYON ST

PD

View
 

05/04/2007 15:33

Connery, S.

07-05042157

WAKE

LCL HARRISON AVE

RD

View
 

05/04/2007 16:35

Porter, Robert

07-05042082

WAKE

US 54

RS

View
 

05/05/2007 01:23

Johnson, L.

07-05042184

WAKE

US 54

PD

View
 

05/05/2007 03:45

McDonal, R.

07-05042089

WAKE

LCL OLD APEX RD

PS

View
 

05/05/2007 05:34

Callahan, Harry

07-05042282

WAKE

LCL DAVIS DR

PS

View
 

05/05/2007 08:36

Marshall, T.

07-05042287

WAKE

LCL OLD JENKINS RD

RS

View
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Figure 1


2. The table contains only reports submitted by your agency. If you are a DMV Support personnel, the table will contain only reports by the agency you selected in the search criteria.

3. By default the table is sorted by Crash ID; If desired, you can also sort the table by any of the following fields: 

· Accident Date
· Officer Name
· Local Use ID
· County
· On Road
· Status
To do this, simply click on one of the underlined column headings. 

4. The Crash ID is the report number locator assigned by DMV for each accepted report. Clicking on the report number takes you to this Figure2 to view the report. 

5. The Accident Date is the date and time when the accident happened.

6. The Officer's Name contains the lastname and first name of the officer who originally filed the report at the scene of accident. 

7. The Local Use ID shows the law enforcement agency specific report locator.

8. The County shows the county where the accident occurred.

9. The On Road shows the road location of where the accident happened.

10. The Status contains a current status of the report. It's represented by a two-letter code as listed below: 

· PS - Pending Supervisor Approval

· RS - Rejected by Supervisor

· PD - Pending DMV Approval

· RD - Rejected by DMV

· AD - Accepted by DMV

11. The History contains a link to the report's submission history. Clicking on the link takes you to the report's Submission History (Figure3)page.

12. If there are more than 10 crash reports returned, a paging index will appear below the table. 

13. If too many records are returned by the search criteria, only the first 500 crash reports will be displayed. The search criteria should be refined to limit the number of records returned.

14. Pressing the button View Printable Format will open a new window containing all the results in one table without the paging index. This will enable printing the status report using the button Print or by using browsers print command.

15. Pressing the button Create Batch will display Create New Batch screen. The screen will be pre-populated with the crash IDs found in the results table together with a pre-generated Batch name. Both of these fields can be modified before submitting the batch request. Go to Batch Request   for more information. 

16. To close this window, click Done button.

View Crash Report

1. You can view the crash report by clicking on a link on a page similar to the one below. The page is available only when your report has been accepted by DMV. You access this page via the View TRCS Status page. 

	NC DMV Crash Reporting System

External User Request

Documents available for crash ID 100000755:

Initial Filing ==>>

View
Supplemental ==>>

View
Supplemental ==>>

View
Figure 2


2. The number of links listed on this page depends on the report's filing type. Initial filing has one link. If there are supplementals to the report, each supplememtal will have an additional link on the page. There are two supplementals to the report in the above page, hence the two supplemental links. Clicking on Initial Filing ==>> View will display the contents of the report's initial filing whereas clicking on a Supplemental ==>> View will display the contents of that specific supplemental report. 

3. To close this window, click DONE button. 

View TRCS Submission History 

1. As the name implies, the Submission History page displays the report's submission history in a table similar to the one shown below. You access this page via the View TRCS Status page.

	There are 26 submissions found 

Crash ID

Timestamp

User Name

Filing Type

Action

Status

No. of Errors

 

05/02/2007 14:00

Rapporteur, T.

Initial Filing

Submitted by Reporter

PS

 

 

05/02/2007 14:35

Kennedy, John

Initial Filing

Retrieved by Supervisor

PS

 

 

05/02/2007 15:03

Kennedy, John

Initial Filing

Submitted by Supervisor

PD

 

 

05/03/2007 06:01

NC DMV

Initial Filing

Retrieved by DMV

PD

 

 

05/03/2007 06:05

NC DMV

Initial Filing

Submitted by DMV

RD

1
 

05/04/2007 08:15

Rapporteur, T.

Initial Filing

Retrieved by Reporter

RS

1
 

05/04/2007 08:35

Rapporteur, T.

Initial Filing

Submitted by Reporter

PS

 

 

05/04/2007 09:41

Kennedy, John

Initial Filing

Retrieved by Supervisor

PS

 

 

05/04/2007 10:08

Kennedy, John

Initial Filing

Submitted by Supervisor

PD

 

 

05/04/2007 15:41

NC DMV 

Initial Filing

Retrieved by DMV

PD

 

100000755

05/04/2007 15:45

NC DMV 

Initial Filing

Submitted by DMV

AD
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Figure 3


2. The Crash ID is the report number locator assigned by DMV for each accepted report.

3. The Timestamp is the date and time the report was submitted to or retrieved from TRCS.

4. The User Name is the name of the officer who submitted or retrieved the report. It can be the officer who originally filed the report, his/her supervisor, or the officer who filed supplemental to the report. It can also be the NC DMV Crashing Reporting System, in which case the name will simply be NC DMV.

5. The Filing type is the report's filing type. Initial Filing indicates an initial filing report while Supplemental Filing indicates a supplemental report.

6. The Action indicates what action was performed on the report and by whom. For example, Submitted by Report indicates the report was modified and submitted to TRCS by the reporter whose name appears under User Name of the same row. It can be one of the following: 

· Retrieved by Reporter
· Retrieved by Supervisor
· Retrieved by DMV
· Retrieved for Supplemental
· Submitted by Reporter
· Submitted by Supervisor
· Submitted by DMV
7. The Status is the report's status at the given Timestamp.

8. The No. of Errors lists the number of errors the report contains. The number of errors contains a link to the View TRCS Errors (Figure page. This link is accessible only if the report was rejected by a supervisor or by DMV.

9. If there are more than 10 transactions returned, a paging index will appear below the table. 

10. To close this window, click Done button. 

View TRCS Errors 

1. The View TRCS Errors page lists crash report errors similar to the one shown below. You access this page via the View TRCS Submission History page.

	NC DMV Crash Reporting System

View TRCS Errors

14 errors found 

Seq. Nbr

Error Message

1

Error: The Gender Code is not set - Person #3

2

Error: The Occupant Protection Code is not set - Person #3

3

Error: The Air bag deployment Code is not set - Person #3

4

Error: The Injury Status Code is not set - Person #3

5

Error: Both Date of Birth and Age cannot be empty for a person - Person #1

6

Error: The Person's Last Name is not set - Person #1

7

Error: The Person's First Name is not set - Person #13

8

Error: The Person's Address is not set - Person #1

9

Error: The State where the person lives is not set - Person #1

10

Error: The City where person lives is not set - Person #1
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Figure 4


2. If there are more than 10 error returned, a paging index will appear below the table. 

3. To close this window, click Done button. 

How to Change the default values 

1. The default settings apply to all users in your agency. That is, whatever changes you make to the default settings, every user in you department will see the same settings.

2. Click on the Change Default Values link under TRCS Status on the side menu bar.

3. Choose one of the DMV Processed Date Ranges to be used as the default date range when pre-populating the DMV Processed Date Range field in the Search screen. For example, a Daily range means that it will search for crash reports processed by DMV from Current Date minus 1 day up to Current Date, while a Weekly range is Current Date minus 7 days up to Current Date. 

4. Choose one of the Accident Date Ranges to be used as the default date range when pre-populating the Accident Date Range field in the Search screen. For example, a Daily range means that it will search for crash reports with accident dates from Current Date minus 1 day up to Current Date, while a Weekly range is Current Date minus 7 days up to Current Date. 

5. Click on the corresponding check boxes for each Status you wish to include in your default search criteria. 

6. Click Submit (only one time). 

3. Search for Crash Reports

The External User Crash Report Requests application enables you to view, search and print crash reports (initial or supplemental filings) for a specific crash or several crashes at one time (batch). You can retrieve crash documents from January 1, 1999 or later. North Carolina DMV crash ID numbers are necessary in order to request specific crashes. If the crash occurred in 1999, the crash ID is 8 digits long. If the crash occurred in year 2000 or later, the crash ID is 9 digits long. 

To view a crash document, your PC must already have an image viewing application that can read TIFF (Tagged Image File Format) images. Check with your system administrator before you use this application to see if you have the appropriate software. 
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How to Search by Crash ID 

1. Click on the Search by Crash ID link on the side menu bar.

2. Enter the Crash ID number in Enter Crash ID field. 

3. Click Submit. The document types that exist for the crash appear under Document Type. 

4. Click the View link to the right of the document type you want to view. The selected document will appear in your TIFF image viewer. You can print the image using the print command provided with your image viewer. 

How to Search by DL Number

1. Click on the Search by DL Number link on the side menu bar.

2. Enter the Driver License number in Enter Driver License Number field. 

3. Click Submit. A table will show all crash reports connected with the DL number. 

4. You can sort the results base on a specific field by clicking on the corresponding Table Header. 

5. If there are more than 10 crash reports returned, a paging index will appear below the table. 

6. By clicking on a Crash ID, a new window will show the corresponding document types for that crash. 

7. Click the View link to the right of the document type you want to view. The selected document will appear in your TIFF image viewer. You can print the image using the print command provided with your image viewer. 

4. Batch Request

The External User Crash Report Requests application enables you to view, search and print crash reports (initial or supplemental filings) for a specific crash or several crashes at one time (batch). You can retrieve crash documents from January 1, 1999 or later. North Carolina DMV crash ID numbers are necessary in order to request specific crashes. If the crash occurred in 1999, the crash ID is 8 digits long. If the crash occurred in year 2000 or later, the crash ID is 9 digits long. 

To view a crash document, your PC must already have an image viewing application that can read TIFF (Tagged Image File Format) images. Check with your system administrator before you use this application to see if you have the appropriate software. 
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 How to Create New Batch

1. Click on the Create New Batch link on the side menu bar.

2. Enter a short name for the batch Batch Name field to help you associate this batch with its contents. (Optional) 

3. Enter all the individual crash ID numbers in the Input Crash IDs field (only one crash ID per line). Up to 1000 crashes may be inputted for each batch.

4. Check the Include Supplementals check box if this desired.

5. Check the Sort By Crash ID check box, if this is desired.

6. Click Submit (only one time). 

 How to Check the Status of a Batch Request and View a Batch

1. Click on the View Existing Batches link on the side menu bar. All of the user's batches should be displayed on the linked page. When the status of batch changes from Ready for Processing to Processed, it can be viewed. 

2. After batch has been processed, click on the Batch No link for that batch.

3. On the linked page, click a View link under the Merged Documents for Viewing and Printing section. Note: If your batch request included more than 50 requests, your batch will be broken up into separate View files that have no more than 50 reports. The selected document will appear in your TIFF image viewer. You can print the image using the print command provided with your image viewer. 

How to Delete a Batch 

1. Click on the View Existing Batches link on the side menu bar. All of the user's batches should be displayed on the linked page. 

2. Check the Delete box for the Batch(es) you wish to delete.

3. Click Delete Selected Batches.

